
Providing off duty law enforcement to refi neries, chemical 
manufacturing, storage and transfer facilities requires extra care. 
Not every offi cer has the temperament, or experience to 
effectively operate in the petrochemical industry.

These offi cers must have a greater sensitivity to the unique needs 
of petrochemical facilities, including CFATS, TWIC, CTPAT and 
temporary increases for turnaround maintenance work.

Off Duty Services matches an offi cer’s experience and training, 
along with their agency’s culture to your facility’s unique security 
needs. This means our offi cers are selected from agencies with 
robust safety training programs and consistently high standards. 
We’ve found these offi cers bring that same commitment to serving 
your facility and its employees, vendors and guests.

Our screening process uses a specialized, petrochemical-industry 
profi le. This means only the right police offi cers are selected for 
your facility.

Emergency Response at Petrochemical Facilities

Off Duty Services’ extensive experience in the Petrochemical 
industry ensures you’ll get the proper emergency response when 
you need it. 

There may be situations when 911 is the appropriate initial 
response. However, relying on 911 to fulfi ll your on-going 
needs may produce several unpleasant surprises, such as 
offi cers who are:

• Unfamilar with your facility

• Uncertain where critical areas are within your site

• Unable to perform some duties in your emergency response plan

• Unknown to your site emergency management

Unfortunately, this confusion gets in the way of offi cers’ ability 
to respond quickly and effectively—all at the wrong time.
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“Where law enforcement meets customer service”
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Services
• Traffi c Control

• Patrols & Standing Posts

• Turnaround Coverage

• Executive Protection 

• Strike Coverage

• Bi-Lingual Police Offi cers

• Plain-Clothes Police Offi cers

• On-call Emergency Coverage 

• Pre-Emergency Planning & Preparation

• Post-Emergency Stabilization Protection

Facilities Served
• Petrochemical Plants & Refi neries

• Chemical Manufacturing & Processing 

• Petrochemical Transport & Storage

• Other Government Regulated Facilities

Off Duty Services — 
Policing at your Request

• 1-Call for police offi cers around the clock

• 1-Invoice per month avoids 100s 

of paychecks

• Outsource insurance liability

• Freedom from scheduling confl icts

• Experience & expertise focused on service

• Only the right police offi cers for the job



Off Duty Services’ Armed Emergency Response

Our armed response goes beyond typical services from off duty 
law enforcement or armed security guards. We help you solve 
your Petrochemical emergency needs, as seen in our:

• Designated Operations Managers who become familiar with 
your emergency response plan & coverage needs

• Pre-event on-site orientation that familarizes us to your plant so 
we know where critical locations are before our offi cers are 
dispatched there

• Site-specifi c protocols & procedures that ensure our offi cers can 
access your TWIC restricted areas when, and as, needed

• Vetting your emergency response plan against our offi cers 
agency’s policies and regulations, and developing appropriate 
workarounds for any confl icts

• Meeting with your key emergency personnel on-site, before you 
need us, so when we’re called on site, our offi cers know who to 

work with
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Free yourself from time-consuming scheduling and worries 
about CFATS compliant armed response—contact our 
business development group at 281-346-2188, 
or by email at information@offdutyservices.com


